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History Hub is...

a crowdsourcing platformfor people interested in 
researching history and genealogy









History Hub is...
ᵔ A platform where people can get answers from 

multiple sources

ᵔ ...and a community of citizen experts

ᵔ A knowledge base that scales and improvesin 

quality over time



It is also the result of ongoing researchinto how 

organizations communicate with and serve 

their audiences



History Hub is 
based on trends in 
consumer 
researchand  
powered by the 
same platform as 
the Apple Support 
Community



The problem 
(user perspective)



< Relatable real world example >

My laptop started 
making a disturbing 
noise



Help me , Google!



Wͯhy is my laptop making 
Ė ǓŁŢƪĹ İŁŁƦŢƃŗ ƃƌŢƮŁ͕ʹ

Research question



Yes, just like that!



Researcher 

Common problem



Within minutes: answer from citizen expert (who does not work for Apple)

This was the answer to my 
problem!

DKG @=DH>MDӅ :ML <A<FӐL
show up in my original 
search



Success!
ᵔ I asked a specific research question
ᵔ I got an answer within minutes

ᵔ People who are knowledgeable 
(ӑ;ALAR=F =PH=JLKӒ) helped on the original 
problem

ᵔ The answer is available to anyonewho 
Googles a similar research question



User expectations

ṉ Ask a specificquestion 

ṉ Get helpimmediatelyӅ G>L=F >JGE ӑ;ALAR=F
=PH=JLKӒ

ṉ Ask follow-up questions

ṉ Search and find an answer easily



History Hub in Action

Google 
Featured Snippet!



Actual top results 
from Google, 
finding similar 
information using 
different search 
terms



Top Google results 
from a variety of 
topics using 
real-world 
search terms


